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How to Update the M300 Firmware 

Date: 10/11/2014 

Solution:  

To update the M300 firmware, please follow these instructions:  
 

1. Download the proper firmware file and transfer to the root directory of a 

USB memory stick.  

- Valid firmware for the M300 series have the *.UPD file extension. 

- A USB stick with no folders or files is recommended 

 

2. Plug the instrument in to an uninterruptible power supply and turn the 

instrument on.  

 

3. Copy the M300 update file to the root directory of a USB memory stick  

 

4. Power on the M300 and insert the USB memory stick into the front panel 

USB port. 
 

5. Press UTILITY and you should see the UPDATE menu become active. This 

is indicated by the letters changing from grey to white as shown below 

 

 

 

 

 

 

 



 

 

 

 
Figure 1: M300 Utility menu showing active UPDATE item present when a valid 

M300 firmware update file (*.UPD) is available on a USB memory 

stick on the front panel. 

6. Press the blue-grey key under the UPDATE menu item 

 

7. Select the M300 UPD file you would like to use and press the blue-grey key 

under COMMIT 

 

 
 

  



 

 

8. The instrument will then ask you to confirm the update. Press OK. 

 

9. After a few minutes, the instrument may ask you to restart. Press OK.  

 

10. You can check the firmware information by pressing UTILITY > INFO 
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